i FORTIS

SOLUTIONS GROUP

ONBOARDING MADE SIMPLE

Our onboarding support is designed to make your experience
with Fortis Solutions Group as seamless and stress-free as
possible. We combine responsiveness, attention to detail,
product knowledge, and comprehensive project management
to ensure your satisfaction from day one.

COMMUNICATING SUCCESS

At Fortis, we pride ourselves on being a nationwide leader
in packaging from pressure sensitive labels to shrink sleeves,
multi-ply coupons to flexible packaging, extended content
booklet to pouches, folding cartons, and even label applica-
tors, we have you covered. But what really sets us apart is
|lour onboarding support once you have selected Fortis as
your packaging partner.

Transition Tools: We provide a single point of contact to

ensure smooth communication, streamline interactions, and
provide a fully customizable process tailored to your unique
needs. Experience real-time status updates to keep you
informed at every step.
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Every project we handle is
meticulously planned and
executed. We understand
that the small details can
make a big difference in
your experience, and we
ensure that nothing is
overlooked.

Up-to-date information
on your product status
and project timelines is
shared using cloud-based
tools. We keep track of
the details for you, and
effectively being part of
your team.



To ensure you experience no interruption to business
continuity, we provide material validation, color
matching, digital press proofs, flexo press checks,
and trial materials before moving to full production.

OUR ONBOARDING
PROCESS

TRANSITION
TOOLS

Single Point of Contact

ZERO
DOWNTIME

Material Validation

Customizable Process

Color Matches Real-time Status

Updates
Clear Communication

Digital Press Proofs

Flexo Press Checks
Trial Rolls

ONLINE
CUSTOMER PORTAL

Secure, online payments

Onboarding
Checklist

Track shipment status

ERP integration for
invoices and orders

Place RFQs or reorder

Manage proofing &
approvals
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WELCOME, PLEASE SIGN IN!

EXISTING USER LOGIN
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Contact Us info@fortissolutionsgroup.com
For More
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